
COVID-19 Resource
During this time of uncertainty

how do we effectively and
systemically support all

students as crises arise? 

School Counselors for MTSS

Crisis Response with MTSS
in Mind

What are we doing for ALL students?
1. Collaborating with Crisis Team
2. Teaching healthy coping strategies
3. Providing regular contact with caring adults
4. Conducting Regular needs assessments to drive intervention

Tier 1

Tier 2
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What are we doing for SOME students?
1.Providing Virtual Small Group Counseling with Counselor
2.Teaching Targeted Psychoeducational Instruction
3.Facilitating Parent/Student video chat with Counselor
4.Hosting Parent Support Groups

3Tier 3
What are we doing for a Few students?

1.Providing 1:1 counseling (working in pairs)
2.Keeping our student on the line until crisis is resolved or a plan is made or both
3.Checking in on student regularly after crisis
4.Posting crisis line information on website

Helpful Resources:
1.ASCA Toolkit: Crisis Planning and Response During a Pandemic/Virtual School Counseling
https://www.schoolcounselor.org/school-counselors/professional-development/learn-
more/crisis-planning-and-response
2.SAMHSA Disaster Distress Helpline: Call 1-800-985-5990 or text TalkWithUs to 66746
3.National Suicide Prevention Lifeline: Call 800-273-8255 or Chat with Lifeline
4.Crisis Textline: Text TALK to 741741
5.Counselor Ethics in Disaster Relief https://www.counseling.org/docs/default-
source/ethics/ethics-columns/ethics_january_2018_disaster-mental-health.pdf?
sfvrsn=ba25522c_4https://www.schoolcrisiscenter.org/
6. Center for School Crisis and Bereavement https://www.schoolcrisiscenter.org/
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